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Capacity Building through Verifiable Data




Daily Screening Protocol




Patient: California, Susan (Female) Edit Patiant |
Medicaid No.: NA Medical Record No.: 12345678

Demographics: Location: Core Risks

Date of Birth: 04/24/2008 & Crznio-fzcizl zromalies

Place of Birth: Biggest & Best TREIEL Exchange transfusion for elevated
Birth Facility I . bifirubin

Gh: 37 Cutpatient Famihy b of hearing loss

An IndIVIduaI Chlld Birth Weight: 2980 = NICU > 48 hours _
hearing record Sw—— o

e r C D C Primary Contact Details: View/Add Contacts (0]
p Ms. Sarah California (Mother) Phone: no phone data

12345 Cal Way Language: Enalish
Apt, Mo, 1
Dallas, TX 75225

Last Case Note: View/Add Case Notes (0) |

no mote availzble

Patient Summary: Screening Summary: Tasks:

Corsert[screenonly | oe | w0 | wo |
ARERA  Pass ] Pass |

Patient Professional Contacts:

[Meme | servioeType | Phone |

‘ﬁewl Remave Im&ﬁaﬁﬁlfﬁy | Birth Screen Browider |

Add Professional Contaet |




Child Information ﬁ

Enter test results data:

Patient: Sample, Patient (Female)
Birth Cert. ID: NA Medical Record No: 123456789

testing location testing services provider
E=a B

testing technique technology employved

| DPOAE v | | Genesic 0Z7 |

nursery:  Well Baby test hype: | Birth Screen V|

screener: | Mitchell, Brenee |||  dateftime of screen:  [09/02/2009 19:18:05 =+

[Seve] conesl |
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AUDIOLOGY CARE

PATIENTS NEEDING OP SCREENING OR DIAGNOSTICS

Appointments Needed Appointments Pending Past Due Appointments

Screening Screening Screening

PATIENTS NEEDING COMMUNICATIONS

Generate Letters

PATIENTS NEEDING REFERRALS

Otologic Evaluation Habilitation

Audi'ology

PATIENT SEARCH

AUdIOIOgy Appllcatlon Advanced Search




Current Synopsis Hile5tones

Patient: Sample, Patient (Female)
Medicaid No.: NA Medical Record No.: 123456789

Date of Assessment: 09/24/2009 Facility: 777 Delete Tested By: Mitchell Brenee (Mrs.

Tympanometry A ) lany Puretone

Frequency {Hz)

m“mmm—
Right Ear [ l [ l [ :uwas-e;l [:uwas-e;l [:uwas-a;l
{:x Inzert If:\HEaatIphclnE <= [w |45 <= % |30 L= W <= (W <= % |60

Left Ear |;-tLr’rs|5.f.i: |;-tLr’rs|5.f.i: |;-tLr’rs|5.f.i: |;-tLr’rs|5.f.i: |;-tLr’rs|5.f.i:

) insert () Headphone <= % | 45 <= | 30

Right Ear
Bone

Left Ear
Bone

[Sauel [ Save & Return to Summary ] [ Cancel ]




Audiology
-

Patient: Sample, Patient (Female)
Medicaid No.: NA Medical Record No.: 123456789

=

Date of Assessment: 05/24/2005 Facility: ZZ7 Delete

Tested By: Mitchell, Brenee (Mrs.)

Ty mipamommetny Puretone Synopsis

Tested By: | Mitchell, Brenee (Mrs.) %

Date of Assessment: |03/24/2009| =l Facility:

gnt ar P\
Type of Hearing Loss: | Please Select v/ l:f
s

| j_:l Type of Hearing Loss: | Sensorineural b
\ /
Mot Yet Determined - > ___,,d.‘."..,.\ Degree of PHI: Please Select w
Auditory Neuropathy 4 \
Sensorineural Slight
| Conductive Mild
Recommendations: Mixed Moderate

| Within Mormal Limits Moderate Severe
Severe

Profound

Degree of PHL:

Testing was performed during natural sleep,

Uze this Session to determine Audiological Outcome,

Save & Close l [ Save & Return to Summary ] [ Cancel I




Audiology Access

» EHDI staff enters outpatient screening
or audiology results

» Audiologists enter outpatient
screening or their own diagnostic
results on a baby online

» Statistical reporting and aging analysis

to measure your state against CDC
goal of Diagnosis by 3 months




€Cl WORKFLOW

Suspected Hearing Loss Confirmed Hearing Loss

e —

ECI Process Initiated

$

Final Disposition List

Training M I@

Early Intervention

. Refer electronically to
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Early Intervention Referral

EHDI staff or Audiologist refer baby
electronically through eSP™ E|

Select the “correct” El provider by zip
code or county

Statistical reporting and aging analysis
to measure your state against CDC
goal of Intervention by 6 months




Medical Home Access

Provider Access Tool
(PAT)

Medical Home Access

Provider Access is the gateway to com-
prehensive hearing health records for
Medical Home Providers. This web
based tool allows providers to review
their patients” hearing health record
and highlight needed follow up care.

Www.oz-systems.com




£ SYSTEMS

PROVIDER ACLCESS

SELETINTE Bl UN o
for Jomes-PAT, Sally, NP

(Patents who teed Folowl ]

| Patirits | Have Hot Rewawed |

- Find-A ng- on
C A1 My Patents e
B Manage My Account |

screening
results JIT
information




eSP™ Available for Border Babies




Child Information | quick links: | select 2 page

Patient: Sample, Patient (Female)
Birth Cert. ID: NA Medical Record No.: 123456789

Demographics: Crverall Crutcome:

Date of Birth: 0%/01/2009 Place of Birth:

GA: 28 Birth Weight:

Birth Owder: 10f1 Musrsery:

Czloulated GA: 41 Maother's Drate of Birth:

Location: (O tnpatient (&) Ourpatien: | 5H|

Primary Contact Details: View/ &dd Contacts {u}ll
Ms. Mother Sample (Mother) Phaone: a07-123-4567

123 Sample Street Language: English

Sampletown, AK 93939

Last General Case Note: View/Add Case Notes () |
mo mote availsble

Professional Contacts:

Mame | serviceType | Phone |

View | Rerove | Z22 Delete Birth Screen Provider
View | Remove | Early Intervention Program/ ILP E“"‘-"dﬂ;";g;‘:;h“ (Part C S07-714-6447

Add Professional Contact

© Hearing &)

Outcome: Bilateral Hearing Loss - In Process







Patient: Baby, Baby Boy (Female) Edit Patient [

Birth Cert. ID: 1234 Medical Record No.: buildB299114526201025D7

Demographics: Owerall Ouzrome: In Process

Date of Brth: 11/10/2008 Placs of Brth: ALASKA NMEONATOLOGY
ASS0C

GA: 32 Brth Weght: 3500

Brrh Chddan i0f1 MNursery: Well Baby

Calovlated GAs 38 Mother's Dete of Bt 6/29/1578

Location: it e T tmEEnT __I

Primary Contact Details: Viaw/Add Cormacs (0)]

Mom D/G Trait Probable, alpha thal Phone: no phone

Hemoglobin_2buildg (Mother) ; data

Languags: English

Last General Case Note: View/Add Case Nowas (0] |

ro note available

Professional Contacts:

[ Mame | ServiceType |  Phome |

view | |Amnsom‘raoﬁ'r Btk Sovma Prcrriles
view | Remove | ALVAREZ SARAH MD Submiter

Add Professionsl Corta |

© Hearing @

Outcome: Normal Hearing -
.
© Metabolic 4.,

' Outcome: Disorder(s) Detected




Child Information P

Patient: Testing, Sample (Male) B
Birth Cert. ID: MA Medical Record No.: jc-107

Metabolic and Genetic Specimen

Patient Information:

| Date and Trme of Specimen Collacted:

S/22/2007F S5:00:00 PM  Specrmén Statum

Date of Eth:  9/19/2007 Tere of Bt 12443 PM Rase: Black
Bath Weight 3333 g Birth Ot iofi Ethniciry Mo
[t oana]
PCP/Medical Home Information: Submitter Information:
Send Rapo m Adidrens | Mmma: NEVHART, JOV DO
FCP/Modca! Homat Coda: AKIZIS0
Doomors Coded Tesohone | Addreas: 3268 HOSPITAL DR STE D JUNEAU
My AK 9958017800
Hospital Information: Hother's Information:
T mrrE! ZIFE THALIA TEST FAC Namai ROSE. MOTHER
Codai AHIOHN Dana of Bith: 4/5/1983
Adidresar 2112 THALLA STREET Addmezrn ANCHORAGE, A 11111
JUNEAL AK 99801 T R V. —
| Talephors Numbsrn
Lab Information:
Card Specimen Typs 1=zt Specimen Lab Spacionen Typer 1=t Specimen
K Numbe 051106324 Accaisan [aD) nomben 20071840192
Specimen Information:

Disorder{s) Detocted

| Hyperalmeraon

Rge Bt poEseren colermon 12 Hour{s) Presan: Weaighst 4023 (g)
Tramsa T 0 Hour{s)

Other Factors:

Focd pourcs lngs 24 hourmt | other not specified

Transfesiom Date of Last ABC Transfusion




> 7
@ Metabolic Patient Outcome: Disorder(s) Detected

Consent: F~.

Pal:ient D!.ltCDll'nES:

Review Case :
DC""\GQN'I'ICR'I\--‘I-‘JI Mark For Reviaw I

—— o v

Mo Reviews
Disorder{s) Detected =i I

L RILET

Other Factors:
Hyperabmentation Transfused Date of Last RBC Transfusion
| Last Metabolic Case Note: Viw/Ads Case Noses () | ,
== F P41 L. m-ﬂ. w LR ﬁ?m i
Most Recent Specimen 9/22/2007 5:00:00 PH Dazais
Summary: ) < 200.uM MNormal Normal < 200 oM
)
i i pt T | i Has Coler Neemsl! Nereeal Has Coler
. : : e o
ctinicias gioh = palole 5 Yrak 24,08 ngfmll hormal Age Adjused
GALT Normal
Hemogohiropatties Fas Fis Probatie S Trae Hormal = FA
oF: NOR. 21.5 ngiml Norma! =% foe Adjsmd **

Rememn o Matabole Tab




We can help

Automatic Import for Demographic

Data (AIDD)

HL 7 messaging
Configuration File

Lab messages imports

Real time access through web-
services and well-tested web-based

systems




* Framework: Citrix
application, client
access licensing

» Needs Microsoft
Terminal Services

g Delayed Data

CITRIX (Web-enabled)

problems

» Automatic updates

» Read and write access
with permission driven

rules

eSP™ Web-Based
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@Z SUSTEMY

warking wonders in information management

MARYLAND EHDI ACHIEVMENTS 2008

ACHEIVEMENTS

36,191 records of verifiable birth and screening data entered into eSP™ for 2008,
Fully implemented eSP™ by August 1, 2008.
37 birth hospitals were trained in Maryland from May -July 2008.

85 hospital screeners and staff representing all MD birth facilities and State staff attended
eSP™ trainings.

Provided monthly feedback to hospitals on their performance in newborn hearing screening metrics.
Identified programs that met distinguished standards in providing newborn hearing screening care.

State Averages for 2008 met Standard or Distinguished criteria for four out of five
compliance metrics.

2008 State Average Compliance Metrics

% Screened 95.7% Standard

% Pass Both 95.8% Distinguished

% of Referred or Missed with Contact Info  95.5% Standard

% NICU records still In Process 7.2% Distinguished

By the end of 2008, 68% of hospitals in Maryland were using the demographic import tool.

Audiologists at private facilities began using eSP™ to track and enter data beginning in
November 2008.

a. Web based training provided for 18 Audiologists in MD.

10. Increased ability to provide follow care for NICU and at risk populations from time of birth.

N o O AW

OZ SYSTEMS SUPPORT OF MDEHDI

1.

OZ Systems has equipped Emilio, a customer support specialist to train hospitals in
demographic imports.

y 7 |

Monthly web meefings held to address user questions and icate State r
Web-based trainings available on demand.

Distribution of electronic and hard copy training materials to all hospital screeners in MD.
Distribution of electronic training materials for Audiologists.

Compliance reports provided on a monthly and annual basis.

OZ Program Coordinator presented at State EHDI meeting to highlight benefits of eSP™.

*This figure represents part of the birth cohort of 2008. Users began entering data in May 2008.

2009, OZ Systems, Inc. All rights reserved.
Confidential and Proprietary
Printed in the US.A.



Health Information Technology AHIC, NEHC, ONC
=il Standards panel between public
HI I enabling healthcare interoperability and prlva_-te sectors for Shal’lng

iHE

changing the way healthcare
www.ihe.net COHHECE

Health Information Security and Privacy
Collaboration (HISPC)

Health Levzl Seven




New Applications
Program Support
Disaster Recovery, Secure




EHDI da

How Sa ?df ecqll;e are your
L




The Importance of Disaster
Recovery




» Diverse connections including fiber, copper

and microwave

» 99% uptime history




50 how much does e
cost?
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